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SALESFORCE

Salesforce is a ground-breaking platform, centered on customer relationship management. It
combines and connects customers and enterprises through specific methods and procedures
that increase sales. This platform's capabilities extend beyond marketing and encompasses
sales, e-commerce, and the IT industry as well.

comprises of:

tions for Salesforce graduates include:

e Salesforce Administrator ® Business Analyst

e Salesforce Developer ® Platform Developer
® Functional Consultant ® Program Architect
® Tech Specialist ® Project Manager



SALESFORCE

REAL WORLD APPLICATIONS OF SALESFORCE:

Non- Profit Financial
Success Service Commerce Marketing
Cloud Cloud
(SaleSJ ﬂ M
Healthcare/ EdTech
Pharma

The average salary for a Salesforce certification holder in India is Rs. 641,327.

Consumer

Goods

10% MEDIAN 90%
3.8 LPA 6.4 LPA 17 LPA




SALESFORCE

Popular Job Profiles and Market Demand

SALESFORCE SALESFORCE
ADMINISTRATOR DEVELOPER

5.8 LPA 6.7 LPA '

BUSINESS PROGRAM
ANALYST ARCHITECT
11 LPA 15.4 LP;’

. It is the world’s no. 1 CRM Cloud Platform and is in high
demand in the industry.

FUNCTIONAL

CONSULTANT

7

.9 LPA

PROJECT
MANAGER

. Expertise in Salesforce puts you on the radar of big MNC’s.

Currently, businesses of all sizes are on a look out for
Salesforce developers.

@ Demand for Salesforce developers has been increasing
steadily and is projected to continue growing in the future.



SALESFORCE

WHY CHOOSE BADATYA?

Meticulously designed industry -
oriented course curriculum.

Industry experienced and
qualified trainers.

100% Placement
Assurance

Flexible class schedules and
customisable courses

FAQ’s
What are some of the benefits of using Salesforce?
Salesforce is a CRM based platform. It has multiple benefits, some of which include - team

collaboration, flexibility, customer information, marketing automation, standard API links, Lead
mapping, etc.

What will | receive post completion of my Course at Badatya ?

After completing the course, the individual shall receive a Course Completion Certificate
by Badatya to vouch for the skills and knowledge the student has gained in the course
term.



SALESFORCE - CURRICULUM

MODULE 01 — SALESFORCE FUNDAMENTALS

o Introduction t0 SaleSfOrCe ........ccovmimeieee e
. Overview of Salesforce, its BAIIoNS .....uuummmssnmmsnsssmsmmmssssssisasis
« Home Page Customization ...............ooiiiiiiiiie e,
e USEr ManagemEeNt ......e i
s 1o I
« Core CRM objects Capabilities .........ccoooummiieiieeeeee e
« Declarative Customizations Boundaries ...
« Programmatic Customizations Use Cases ........c.ccoeeiiiiiiiiiiiiiiiieieeee e

MODULE 02 - Quote Templates — Preview, Create, and Activate
* Introduction to Quote Templates ............oveiiiiiiiiie e
« Quote record creation, its template, and quote PDF ..o,

MODULE 03 - Field Types and Salesforce Objects
% EIBI0IVDEE DUBTNIEW s s R AR
o Standard fields modification ........cvmmnmmnnnnnn e e
« Creation of auto-number, formula, roll-up summary, lookup & master-detail, and
CNEBKRDOIETIEIES ..o s e R S s
« Creation of number, currency, and percent fields ...
- Creation of geolocation, phone, and email fields ............cccoooeeeiiiiiiiiiiiiicieee
. Creation of date & timefields ...
« Creation of text and text area fields ...........ooovmmmiiiiiieie e
« Creation of URL, encrypted fields, etC. ...
» Salesforce objects INtrodUCHON i s
- Components, standard objects, and its modification ..............ccoeeeiiiiiiiiiiiiiiiiiceen.
 External objects and creation of custom objects ...

MODULE 04 - Creation of Custom Buttons, Link units, and Actions

« Creation of buttons, links, and actions OVEIVIEW ...........ccoooiiiimieeiiieeeeeeeeee e
« Creation of new records With actions ..o
« Call 1ogging With @CtiONS ........ccooiiiiiieee e
1= Tore] s [0 o o - | (] [0 [
 Creation of custom buttons and custom linksS, etC. ........coovmiiieeiiiie e

MODULE 05 - Salesforce Workflow, Schema Builder, and Process Builder

« Overview of visual workflow, schema builder, and process builder ..........................
« Creation Of VISUAI FIOW ........oiiiiiiiiieiiiie e e e
« Modification of the existing WOrkflows ..........cccoooiiiiiiiiiiiii e
» Crealion Of PrOCESS «::cvviccamimimmmssio i s s
» Field creation in the schema builder ...



SALESFORCE - CURRICULUM

MODULE 06 - Validation and Workflow Rules

« Overview of validation rules, itS Creation ...
e Creation Of FOMMUIAS ..o e e
« Creation Of EITOr MESSAGES .....oo i i i aa e
e OVErVIEW OFf WOTKFIOW TUIES ..o
« Creation of Workflow rule, Field update, Task assignment, Email alert ...................

MODULE 07 - Creation of Role Hierarchy

o Overview of thie role Berarthy s s
O CrBaAtING e e e e
« Enabling Meld MSIERY s s S A s
* ASSIgNING ROIES 10 USEIS ....oiiiiieieeee et

MODULE 08: Security Data Security Model

¢ ReSHNCHNG I0QINS ..ottt e et e e e e e e e e eeennas
« Object access determination ..............coooiiiiiii i
¢ Record access conigUIaBoN wauresmmmn s e
« Creation of role hierarChy ...
» Resord ACBEBSIBRBEBUBINE wurvurrummumrsmmmmisss s S S5 S S R

MODULE 09: SALESFORCE USER PROFILES

s Profiles INrOdUeton oI
« Overview of standard profiles .............oeuiieiiee i
« Page [ayouts asSiGNINGg ......ccoooiiiiiiiiii e e
# SOHINGS isiiiissssmsssr s e e s s O Saaass e s
e T4 0 0TS (o o LSRR
« Password guidelings ... s ———
« Session timeout, hours of log in, IP ranges ..o
e Field-1eVel SECUIILY .....cooiiiieie ettt e e e e e e e
» Access of Apex and VISUalfOree .. s

MODULE 10: Salesforce Reporting and Dashboards
» Reports INFOAUCHION e s s s
* REPOIT FOIMALS ... et e e e e e e eeeaees
- Creation of: Leads report, Creating contacts, Accounts report, Opportunity report,
Charts, Scheduling report, Campaign report, Reportformula ..............ccccceeeeeeee.
« Using report to add the leads to campaign ........cccoooeeeeiiiiiiiiiiiiii e
s Reports export 10 ExCel s i ssss sty
« Dashboards iNtrodUCHION .......cccooiii et e e e e e e eeee s
L R NI Moo R A B AR
* ACCESS MEANAGRMENE cissviivcisissmissmmmmmmmrsissiomesssmsssmmmiss s s s s sssa oo saasnsss
» Dynamic dashboards configuration ..................oueuiiiiieieeeee e
» Report builder activation on profiles ...
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MODULE 11: Data Management in Salesforce

« Data management introduction ...............oooiiiii i
% TMPOTHIMG csuvonmsosssssssmmesrs s s o A s S A
o INStallation Of AAta [OAUEE ...... .ot e e e e
© MASS AEIBTE ..o e e ettt e
8 RO s
« Addition of field to schema bUIldEr, E1C. .........o e

MODULE 12: Salesforce Admin
« Getting your organisation ready for USErs ..........ccccoiiiiiiiiiiiiiieee e
EIPITOEUGIIDIY crrmmmmennnnsssm st R S AR
-Evolution and Products ...
« Security and Data ACCESS ........oueiiiiieiiee e
e e o] (o i
-Determine ObJECt ACCESS ......oooiiiieii e
=SetUP MECOIA ACCESS ...oeiiiiiiiiee e
-Manage record access with role hierarchy ...
-Record access eXCEPIONS ....cooiiiiiiie e
zMangge Tigld [evel ' SBHNITY «cnmmuummmmiinsms s S
e Managing Data .....ooooeiiii e e eennn
-Data loader v/s IMport WIZards .........c..ooiiiiiiie e
-Upsert Operalions ....mwusmmmmmmmmmmmsssassyyyss s
=MASS TrANSTEI ..ot
RIS ORIBIE TEEONIE ..nssssnmmasmnsssmimssan s oo AR
s AOMBHON iocccccvnmmimmi v s e s
-Manage email adminisStration ..............cccceeeeeiiiiiii i
-Set up workflow rules and approval ProCeSSesS .............vveeeeeeeieiiiiieeiiiiennn.
-Automate 1eads @nd CASES ........cccoiiiiiiiii et e e e
« Getting around the AP ...coooiii s
-Data model and navigation ...
=ROII UP SUMMATY .ottt e e e e e e
-Cross object fOrmuUIa .........ccoooiiiii e
» Setting up and MaNAagGING USEIS .....cccccimmimmmiaaaaasssssssssiviiseessrississsssisssssssaaaaasrrrrsssii
-Manage USEr Profile€S ........euu oo e e
SCreate ANG MANAGR SOIS oo s ssssmsessss s s S ———semss
- Troubleshoot USEr [0gQiN ISSUES ..........uuiiiiiieie e
-Chatter free and Chatter external USErs ...........ccceevveiieeiiiiiiiiiieeeeeeeeeeeeee
s'Customization: FIelds ....ouumumnmrmmmmsmnnssnmmmmmmmsssssssssmmwi
-Administer standard fields ........ccoooiii e
ZOroalE MOWEIBIGMEITEIEE oSS
-Picklists and LOOKUPS .ccvvooniccmmmnmmanmnsssss i s
-Create FOrmula FI IAS .........uuiiiiiiiiieeee ettt
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=Workwith page [BYOULE wu s eSS R S LA E NS
“RECOM AW PES .. a e e e eaae s
-BUSINESS PrOCESSES ...t e
~Maintaining Data QUIaNLY: -...omamssmmen sommmnmmmmmsssmssmmmseismmsssmsssimmm s smmmmes e ssssmi
« Reports and Dashboards ...........oooomiiiiiieeieeie e s
s RUBENG MOBIN BEBOTIB s oot RS E55
~ABEN B s e R R e
S FI T TEPOIS . e
DUMMAnze. RePOrt DaL@ ...y s s s
-Bucket Fields in REPOIMS ......coooiiiii e e
- Print, Export, Scheduling and Email Reports ..........ccoooiiiiiiiiiieeeee
(s B =y s o o | I
-Adding Dashboards to HOmMe Page .........ccoooeeiiiiiieeeeieeeeee e

MODULE 13: Salesforce Lightning
« Classic to Lightning Migration ..o
« Lightning EXPETBNEE BRSIG: .. s s 454 05 s RS 5 S dddwa
o AAMINISITALOr ..o e e e
-Walkthrough of setup in lightning ...
~|JGIINING.APP BUNCIET coccasummmmanssssnmmmmmmsassssssssssmmmmsssss s s s RS aRALs
SAPP LAUNCNET L.t e et e e e e e e aeas
1O o] [=Tex 1Y/ =T =T = SO URSUSSRSRPP
- Compact LAYOULS ...ocivvccsmmurivommmmmmmmnssssssrmisiissssmsssss s ssssvoveibiims s ssmmmnes
-Reports and Dashboards in lightning ............oeioiiieiiiei e,
sLightning Process Bullder ...
-Creating/Registering DOmain ...........coooiiiiiiiiiiceeee e e
-Need of Custom DOMaiN ..o
s Lightning Expenence Developer .......couwmmmsmsssmsmsssssssss s
-User Interface Development Considerations ............cccooooeeieiiiiiiiiiiiiiiieeeee e,
« Visualforce and Lightning EXPerience ...........ooooovmmiimiiiiiieeeeeeeeeeeee e
T
-Develop Visualforce pages for Lightning Experience ...........cooovvveiiiiiieeeeeeeeeeen...
<Explore: Visualforce App COMAINGY ...
-Manage NaVIgation .........cooooiiiiiii e
-Visual Design Considerations ...........oooviiiiiiiiiiiiiieee e
BT iy gl 8 ial e ely o) 1 R ————
-Lightning Component Bundle ............ccoooeeiiiiiiiiiiiieeeeee e
=APPHCALIONS .ot
-Calling Companent fOr APD «sssmmmmsssssssssisiiiesssssssssssssiiiiissssssssssvvvveinsimses s
~HeIPer MeTNOAS .......ee i e
-Combining App, Component and JS Controller ............cccooeeiieiiniiiiiiieeeee
- Attributes and EXPreSSIONS .........oieiiiiiiiiieiieee e
-Handle actions with CONtrollers ............ooooriiiii oo
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zlnput Data USING FOPMTE commmursmmmnsinsss s s e s s s S
-Server-Side ControllerS ..........oeeeeeeieee e
S DBOUGGING ..o
s =L 1

« Lightning Data Service BasiCS ..........cooiiiiiiiiiiiiee e
=Ngnipulgte ReoBIds e
-Handle Record Changes ..........ooeeiiioioiiieiee e

o LIghtNing OUt ..o e a e ae s
o LIghtning BEVeNt oo e
o COMPONETTE ENOINE i unnsnsuuiossmmsssnmssinssns 55 sss/oosmesss s s 0 saaas
- Application BEVENt ... e

MODULE 14: Salesforce Developer
¢ Cloud COMPULING ....oneiiiiie e e a e e e e e
EIPITOEUGIIDIY crrmmmmennnnsssm st R S AR
=SalESTOrCE.COM ...
SSBIVICES ..o
I DESHOF QOIS i uumcnsssnssmmmmmmssnnnmmmss asssmmssossmsss 0msss s A
18 A7 2= 11 €= T T PSSR
© S D e e e e e te e e e et aeaae e e e e
» Building Blocks of Force.com Platform ccccoiiicccccissmmmmmmmmssssisssssssammmmssssriiis
« SFDC Data model, Objects, Relationships and Fields ...........ccccccceiiiiiiiiiiiiieen.
SCUSIOM DDJBOLS oo s s S o
-Customize standard ObJECES ........oovveiieeee e
-Field and Data tyPesS ......cooeeeeeieeieeee s
-Field Prospenties s
-SChEMA BUIIAEIS ...t e
« SFDC Data Managements .........ccoooiiiiiiiiiiiieeee e e
-Data Importing and EXPOriiNG ..o smsmmmmmrisiiieessssssssniiiisssssssssveeai
-Data 10ader tOOIS .......ccoeeiieiiiie e a e e
* BUSINEBSE LIOGIC wsccccommoommmmmmuuiimssss s ssss s s
S FOMMUIA ettt e
=Validation RUIES ..o e e
- Rollup:Summary Fields ...
« BUSINESS Process AULOMALION ........cuuiiiiiiiiiiiieiiie et e
2 NVEITICHIIONN, TS oonssncnmannnnsssmmimnssanasmsasss s A R G5
- APPIOVAl ProCeSS wiivoissssimsmnssssssmmmimismmmssmiivssssssssssweeesibiins s ssmmnvosss iiaaammmmnss
= £ase ESCAIAtION ..ot e e e e e aas
5 ProCEsS BUIMBES wcimmmms i s s s s s ises
= ROIUP SUMMAAIY ... ettt e e e e e e e eeee s
« Reports and Dashboards ...........ooooimiiiiiieeiie e
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% TADUIBFREPOIIS oo s s s R
s 1010010071 o U
= MatriX REPOIM .. e
e Rl i s LT r—
= BUCKEE FIeIA ... e e
¥ IS OT T RO L IEINIOILHIE . «cmmsnosassnmmissmsssaions s s sassisas s s SRS A RS
= T8l VMIBW wimmmmmsiiis i i s e s s
= LISE VIBW e
% USTOMIZE PR wcnsssusmnunsummismmsmassss s s s s s s s e
= Edit LAYOULS oo enan s
« Security and AUthentiCation ...
L |

~RGIE TIBIRIIGINY s e R e
s DIy MENT .o e e aaaeas
=InStalled Pagkage: « o msss s S S SSSS
=PacCKage ManaQET ... oot
~DEPIOYMENT SELS ...
-Inbound and Outbound Change Sets ...
RN o] o (o 4 = T [ OSSPSR
I R REIIIE 1 im0 R R R A T
L 1= 1 (-
L =T=Te I I = Ted 4] [ [T SUS R RROPRI
<Public, Private, BroadCast Group ...




ABOUT BADATYA

1st Rank Institute » 59,000+ Students v 90% Students Enrol
in Delhi NCR . . from references
---------------- E- " B R B R R EEREEE R EEEEEN ; " B B B B " EEEERE R R 8 BE@N
1 O
/\ . 2
Certified Indust : 500+ Training : 800+ Reseuiting
Experts - . Partners . Partners
Year wise Placement
2018 & Before 2019 2020 2021 (tll May)
2083 880 235 99
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